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and payment practices

&s a patient, you should be involved in your medical
treatment and in paying for your health care. This flyer
will help you understand your heaith insurance policy
and the heaith care payment process.

Your doctors office siafl foflows the rules of your health insurance
policy. The office stafl warks hard to send bills on time to your
health insurance company for paviment so you will not have to
pay [or medical care covered by your health insurance. [n some
cases. the doctor’s ollice stall may ask [or vour help when bills
are sent Lo vour health insurance company to make sure your bills
are paid on time.

Ten freguently asked questions about
paymg medical bilis

1. What is a health insurance policy?

Your health insurance policy is a contract between vou and

your health insurance company. [ is an agreement Lhal your

health insurance company will pay far covered medical care
as long as your prernium is paid. The health insurarice
company may not pay lor every hill. This is why it is impor-
tant for you Lo know which medical treatments the heatth
insurance company will pay [or and which expenscs it will
not cover. You are respansible [or paying any medical costs
(hat the health insurance company docs not pay lor.

2. What are some cormmon insurance terms I should know?

Be sure o check with vour health insurance comparty Lo
see how Lhese termns apply to your heallh insurance coverage.

= Go-payment or “co-pay” The part ol your niedical bill
vou must pay each Lime you visil the doctor. This is a
pre-set fee determined by your health insurance policy.

= Consurance [he part ol your bill, i addition to a co-pay.
that you musl pay. Co-insurance is usually a percenlage
ol the (otal medical bill—for example, 20%.

# Deductibie Thc cosi you must pay [or medical irealment
belore your health insurance company slarts to pay- -
[or example, $500 per individual or $1.500 per family.
In most cases. a new deductible musi be satisfied each
calendar year.

= Non-covered charges Costs for medical treatment that
your health insurance company does not pay. You may
wish (o determine il your ticatment is covered by vour
health insurance policy before you are billed lor these
charges by the dactor’s office.

@ Approval number A number authovizing the health
insurance company to pay benclits [or your care. You may
need to oblain an approval number from your health
insurance representative before you see the doctor in
order [or the health insurance company Lo pay lor your
medical treatment. Your doclor's office stall might
be able (o help vou obtain the approval [rom the health
insurance company.

How is my doctor’s office paid?

You should pay your co-payment and deductible, il requiied.
during your visit Lo the doctor. While you arc responsible
for your medical trealment. your doctor’s oflice will make
every ellorl fo seek payinent from your healih insurance
company far the amount owed uader your policy. The process
by which the office secks payment Is very compficaled,
which is why the doclors office needs correct information
from you.

What information should I bring to the doctor’s office?
@ Photo identification. such as a driver’s license or passport: -
& Your currcnt health insurance card; and

= Any change in personal inlormation such as your nane.
address. employer or phone number.

This educational flyer was developed through a cooperative effort between the American Medical Association and the Kentucky Medical Association
with thanks to the members of the Kentucky Medical Group Management Association (or their contributions. © 2004 American Medical Assaociation

x

Kentucky Medical Association s5gaes



If the doctor is seeing my child, what information should

I bring to the doctor's office?

% Your heaith insurance card or the card of the person
who covers the child’'s medical care; and

# The name ol the person responsible lor ihe childs
medical care decisions and payrent.

The doclor's office will also need to know your relationship
to the child.

Why does the doctor’s office need my personal and health
insurance information to get paid?

Thie doctor’s alfice staff uses this information o conlirm
yoiwr hicalth insurance coverage and fo send your health
insurance company a request for payment of your medical
pill. The health insurance company requires your personal
and health insurance policy information before it will pay
vour bill. Be sure the doctors office staff has your current
health iosurance policy information, including the health
insurance company name and address, palicy nuinber,
group number, ctc., so the health insurance company can
pay vour medical bill on time. Much of this inlormatiot
may have changed since your last visit Lo the doctor.

The services covered by your health insurer also rnay have
changed. That is why many doctors” offices require you

to provide Lhis infermaticn a cach visit,

What steps should be followed if [ amn expecting a baby?

Before the baby is born:

w Contact the mother’s or [ather’s health insarance
company 10 ask how 1o add the newharr: Lo the health
insurance coverage;

& Selec( a pedialricians office to treat the baby: and

% Sign up the expected baby with the pediatricians office.
The niewbornys hospital stay and follow up care are
typically not covered under your health insurance policy.
Therclove, the doctor’s office will ask for rhe newboern’s
health insurance inforrmation.

What is a “coordination of benefits” formy?

Many health insurance compaiies require vou to fill out a
form that lells the company whether you or another family
member have other health insurance. Your health insurance
company needs this informarion (o work with other insurers
(o delermitle which company pays lor what service. 10 s
imporiant that vou filt vt this form and return ir fo the
healii insurance company. Otherwise, your medical bills
niay nol get paid or payment may be delaved.
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What if the health insurance comparny does not pay or
pays only a porticn of my medical bill?

As a courtesy Lo you, Lhe doctor’s ollice stalf will contact
the health insurance company 1o ask why the medical bill
was 110l paicl. The health insurance company may ask the
doctar’s office stafl to appeal or re-send the medical bill
with more information. This tvpically happens when the
health insurance company has not paid (or a procedure or
service listed on your bill even il your doctor said il was
medically necessary. You may receive a copy of your doctor’s
appeal letier 1o your health insurance company.

The doctor would like your help to get the medical bill paid
when your health insurance company does nol pay. You may
be asked 1o call your health insurance company or your
employer to ask why your medical bill has riot been paid.

What are some common reasons a health insurance

company may not pay for medical treatment?

& Services were provided for 4 pre-existing condilion,
Most health insurance companies will not cover treatment
[or medical conditions you hkad before oblaining coverage
through the health nsirance company. Your health
insurarice policy should discuss pre-existing conditions
in mare detail;

& Medical treatment provided o you is not covered by
your health insurance policy;

# The coordination of benefits form (see above) ar ather
required health insurance lorms were not completed by vou:

& The health insurance premium has not been paid. either
by you or your employer;

= A spouse. child and/or newborn is not covered under
your heallh insurance. since he or she was not arlded o
the policy:

#

The doctor is "out-ol-nelwork.” which means your
anclor docs not have a confract ov agreernenl with your
health insurance company. 1 vour docior refers vou

to another doctor. be aware that if the referred doctor is
‘out-of-network” you may be responsible for a partion
of the paymert; and

& Another health insurance policy requirernent. suctt as
obraining prior approval for your medical treatment,
was 110t [ollowed.



